
ATTUS Technologies Privacy Policy 

Overview 
 
ATTUS Technologies, Inc. (“ATTUS”) is a recognized leader in USA PATRIOT Act, OFAC (Office of Foreign 
Assets Control), BSA (Bank Secrecy Act), FinCEN (Financial Crimes Enforcement Network), AML (Anti-
Money Laundering), and GLBA (Gramm-Leach-Bliley Act) compliance.  Online privacy and the security of 
our customer’s and business partner’s data is a high priority at ATTUS and are taken very seriously.  This 
privacy policy is designed to inform our customers, business partners, and visitors to our website how 
we collect and use the information you elect to provide us.  Furthermore, when ATTUS collects personal 
information from you on our websites, we follow the privacy principles of the Better Business Bureau 
(BBB) and comply with the U.S.-EU Safe Harbor Framework as set forth by the U.S. Department of 
Commerce regarding the collection, use, and retention of data from the European Union member 
countries. ATTUS Technologies has certified that it adheres to the Safe Harbor Privacy Principles of 
notice, choice, onward transfer, security, data integrity, access, and enforcement. To learn more about 
the Safe Harbor program, and to view our certification page, please visit 
http://www.export.gov/safeharbor/. 

 
Information requests made by visitors by the use of the ATTUS Technologies, Inc. corporate website 
authorize us to use the information provided as set forth in this privacy policy. 

Collected Data 
 
ATTUS collects only the information necessary to serve our customers and visitors who request 
information via our website.  When you visit our website (www.attustech.com) you may provide us with 
two basic types of information: personal information that you consciously choose to disclose on an 
individual basis, and website use information (IP Address, Browser data, etc.) of users who visit our 
website.  You may also provide personal information that we request in order to register and gain access 
to our White Papers, Policy Guides, and complimentary Webinars.  This information may include: 
 

• First and Last Name 
• Company Name 
• Title 
• Phone Number 
• Email Address 
• Physical Address 
• Industry 

 
At times, job opportunities may be posted to our Careers page.  You may choose to provide ATTUS with 
a resume in response to one of these postings.  ATTUS will only use the information included on your 
resume to evaluate you as a candidate for employment. 
 
ATTUS may periodically use the personal information that you provide to inform you about changes to 
our website, services, or special offers that may be relevant to you and your industry.  If you choose not 

http://www.export.gov/safeharbor/�
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to receive these emails, you may opt out by notifying us at info@attustech.com or by clicking the opt-
out link within the body of the email message. 
 
Visitors are not required to register in order to use our website. 

Use of Cookies 
 

We may from time to time engage third parties to track and analyze non-personally identifiable usage 
and volume statistical information from visitors to our Site to help us administer our site and improve its 
quality. Such third parties may use cookies to help track visitor behavior. Such cookies will not be used 
to associate individual website visitors to any personally identifiable information. All data collected by 
such third parties on behalf of ATTUS is used only to provide us with information on site usage and is not 
shared with any other third parties. 

Internet Protocol (IP) Address Collection 
 
All computers that browse the Internet have an IP address assigned to them.  When you visit our 
website your assigned IP address and browser data are collected and sent to our CRM (Customer 
Relationship Management) system and search provider partner.  This information provides ATTUS the 
ability to locate the geographic region of the computers that visit our website. 

Disclosure of Information 
 
ATTUS does not sell, share, or disclose any information provided to an unaffiliated third party, except as 
necessary to provide our services.  We have in the past and may in the future, enter into strategic 
partnerships, alliances or other business arrangements with third parties in order to provide and 
enhance our services.  Certain of these third parties may have access to your personal information, 
however have committed to restrict access as necessary to provide their services to us or to you. 
Further, ATTUS will exercise due diligence in ensuring that the third party subscribes to all applicable 
privacy principles and fair information practices. 

Children’s Privacy 
 
ATTUS is a strong advocate of the importance to protect the privacy of children online.  Our website and 
services are not intended to be used by children nor do we intentionally collect personal information 
from children under the age of 18.  ATTUS is diligent in its compliance with laws and regulations 
regarding the privacy of children.  Furthermore, ATTUS complies with the Children's' Online Privacy 
Protection Act. 

Data Security 
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ATTUS believes in the security of our customer’s data; ergo, in order to sufficiently secure this data, we 
have implemented industry accepted physical and logical security policies and procedures to safeguard 
against the unauthorized access, disclosure, alteration, or destruction of our customer’s information. 

Updates to Privacy Policy 
 
ATTUS will review this privacy policy on a regular basis (at least annually) for compliance with internal 
procedures and industry standards.  We reserve the right to change this privacy policy at any time and 
may not notify you of such changes.  If we change this privacy policy, we will post the changes on the 
Privacy Policy page on our web site located at http://www.attustech.com/legalese/ATTUS-privacy-
policy.pdf so that you will always know what information we collect and how we use it.  We encourage 
you to check our website frequently for updates. 

Privacy Complaints by European Union Citizens 

In compliance with the Safe Harbor Principles, ATTUS Technologies, Inc. commits to resolve complaints 
about your privacy and our collection or use of your personal information. European Union citizens with 
inquiries or complaints regarding this privacy policy should first contact ATTUS Technologies at: 
                                                                                                                                                                                 
ATTUS Technologies, Inc.                                                                                                                                     
13860 Ballantyne Corporate Place, Suite 200                                                                                           
Charlotte, NC 28277                                                                                                                                             
(Email) info@attustech.com                                                                                                                                                                              
(Phone) 1-888-494-8449                                                                                                                                        
(Fax) 704-752-6251             

ATTUS has further committed to refer unresolved privacy complaints under the Safe Harbor Principles to 
an independent dispute resolution mechanism, the BBB EU Safe Harbor, operated by the Council of 
Better Business Bureaus. If you do not receive timely acknowledgement of your complaint, or if your 
complaint is not satisfactorily addressed by ATTUS, you may contact: 

Council of Better Business Bureaus, Inc. 
BBB EU Safe Harbor    
4200 Wilson Boulevard, Suite 800 
Arlington, VA 22203 
Phone:  703-276-0100 
Web:  www.us.bbb.org 
Email:  eusafeharbor@council.bbb.org 
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